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7KH FRQWHQW RI WKLV ERRN LV LQWHQ
DQG HGXFDWLRQDO SXUSRVHV RQO\ ,W
GLDJQRVH WUHDW FXUH RU SUHYHQW
DGYLFH DQG UHFRPPHQGDWLRQV SURY|
WKH DXWKRU V H[SHUWLVH DQG UHVHD
VKRXOG QRW UHSODFH WKH JXLGDQFH
PHGLFDO SURIHVVLRQDO $0ZD\V FRQV
SURYLGHU EHIRUH LPSOHPHQWLQJ DQ\
PDNLQJ DQ\ VLIJQLILFDQW FKDQJHV WR
7KH DXWKRUV DQG SXEOLVKHU GLVFOD
DGYHUVH HIITHFWV UHVXOWLQJ IURP WK
LQIRUPDWLRQ FRQWDLQHG KHUHLQ



g"o e D' ”ngfi
#K”, 94 f PeKeé #
#1af PeKeaAWeRrz, Y2} % w%
AR#,R”, % 8BAR, véK" " } AR
VR K HKARZR & HeKévRe A%
, ARA#, RZ KA |y
K HKARZR YK $  évé Ava
K HKARZR , & & %VAY%RAR
28 RR K4 K KZ R
R K HKARZR RAKEEKE & RBK/EA %Z é § %Zed &AZBR K<, K3é
ARA@ER KZ ,, Re$ A%AYR %Z é5%Zd &AZR 5} ARA
, $ PAZ™ 84 RAKCY ERZ% R, % RZAYA % &éa RAZ, %z,
REK/ RéA
PAARA Z, %Z R$ ZAK A% R KHKARZRH KR ZRitka
f PeK éb, ARRA% $ HKERRvE AZ éZRPAR K %a Av %
HAl8AR, & &y, ,PA A% AR évédw, KA A$ H, %
RZAZ RARA&K keedA MAZ KA H, wéK yZ&Ka é},% R
AZ 6ZRARR, $H R $ e0aRe#kaf béKé ARAR R, YaKbP' 784
R %yRAYZ} Z Z éyé aadéve , H% RAe% Z A%
B, 9% Z, %% HK KA$ Ry, KAZ éZ8RZ AZR, Y2 % é Z bé
“Z .84 Z aA}aB RHARR, %y, KRH, KRé| 29884 Z RK éAR
AZ8A$ &, RZ Ky, KARES (HK V, , DA Z8A$ &) KZ éKPKA %
R 9ZeKeRR %AZ 8ZRRAY% éAZ a
#Kaf PeKé RA RevReasb, AdRekzyéd K HKARZ K %
"8| ARAYS , &RA _AZ, %A EKZYyRAZ ,V, }R,Z ékiH}
JK$ze Az, vA A&,y KHEARZR(|AS %KR6 (&
<KZ EKE|8SH V} % RR,$$ ZewZ , RZR éAz & é
AR ARA EKZYRAZ % K HKARZR ~ZKZ, %A% RA
RekZyea Xye ,AR 8A ,w% $Z " &éR 8%RZ K"
H }RRA A% $ %A EAZ YBKRERZ, Ya# Kaf PEKEs, K#, R
", % AR @ R % w%ile$ AYRAICRHERZBAY K& %Z éyé &
Y, K R& VEKRE é| HEKEYRERAYA R, $$ 2 e%z HAZEew
wé %8RRa



g"++D' "+Dgfi

” KR Hém
KZyed < ORZ, YA ~ ZKZ, %RZ

5
D

"KR RA ,AKQ é&KZyed < WRZ, YA ~ KZ, %RZAR

yed Pee KAZvé “ZKZ,% ,AR A%& A
B, ZR @éA'Z (|HeKA Eé R b, AdReKzyéa
ZK"® Zé $eKRA% RRRAZ % ,y #K &R
,KARZZ, %8R 6 #,@,K KZ €K éAZ R, AR %
RAKGEKE R & Z , 8K ,vé V, K ,KA%R y,, & Av&
RZAKZBE A%, K A%R PA el % , , kAR, aA HekR YA
KA %% P RYERR %" é| ARAY% AR é Hed ~ 9akeaR
VS e%AYR w, $ 6%, vEKZ é ARZ“* }eARRZEH %
PaZBK 6AZ b} ,HZ$ .. % Z & K% ZKZ, %$ , vé$ 8%z
A% VeRZ eaBeKHARR, %R é H% $ é%A% w, $ 6%
,VeKe* aRR, VEK ,w Z K A%vZA Z A% & RB, véK
HK vE%YAZ KA AVZA % % ZKEYaRAY% RadAZ éRR
Z 8} RAvyee Ava ,, Z é KPeRZAZA% A éa



Hhe fg#” <Hja

‘HOFRPH WR %UHDNLQJ WKH *ULS RQ $
7RQ\ 2EHUOH D FKLURSUDFWRU ZLWK L
KHDOWK DQG 7ULVK 7HUU\ D ERDUG F|
QXWULWLRQLVW DQG ZHOOQHVV FRDFK
KHDOWK\ OLYLQJ FR IRXQGHUV RI /LYH
DQG WKH *HQ; +ROLVWLF 5HMXYHQDWL|
RI H{TSHUWLVH LQ RXU UHVSHFWLYH ILH
DERXW KHOSLQJ *HQ;HUV WUDQVIRUP W
RXU LQQRYDWLYH DQG FRPSUHKHQVLY}
ORQJHYLW\

3XUSRVH RI WKH %RRN

$JLQJ LPSDFWV DOO RI XV DV ZH MR XU
JRDO ZLWK WKLV ERRN LV WR VKDUH HJ
VHFUHWYVY WKDW \RX FDQ VHDPOHVVO\ L
GDLO\ URXWLQH XQORFNLQJ WKH SDWt
ZHOO EHLQJ %\ GLYLQJ LQWR WKHVH H
OHDUQ SUDFWLFDO ZD\V WR NHHS \RXU
HQHUJHWLF DQG WKULYLQJ

' KDW WR ([SHFW
,Q %UHDNLQJ WKH *ULS RQ $JH ZH ZL
WKUHH LVVXHV WKDW *HQ(EBHMJIYWUXJJC
'HLIJIKWQBUDLQ )}RRIX ZLOO JDLQ YDOXDE
LQWR KRZ WKHVH LVVXHV DUH LQWHUF
SUDFWLFDO ZD\V WR EUHDN WKHLU JUL
XQLTXH SLOODU DSSURDFK ZKLFK LQ|
QXWULWLRQ FHOOXODU UHMXYHQDWLR
VWUHVV PDQDJHPHQW DQG FRPPXQLW\
HTXLS \RX ZLWK WKH NQRZOHGJH DQG
\RXU KHDOWK DQG HPEUDFH D PRUH YL
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*HW UHDG\ WR HPEDUN RQ D WUDQVIRU
WRZDUGY ODVWLQJ KHDOWK DQG UHMX
OHW V EUHDN WKH JULS RQ DJH DQG XC
IRU D \RXWKIXO HQHUJHWLF DQG WKU
FRPPLWWHG WR \RXU ZHOO EHLQJ DQG
\RX HYHU\ VWHS RI WKH ZD\
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‘KDW KDSSHQV LQVLGH RXU FHOOV JUH
DJH (QHUJ\ ORVV ZHLJKW JDLQ DQG F
DOO FRQQHFWHG WKURXJK RXU ERG\ V
OLIHVW\OH GLHW DQG VWUHVV PDQDJ
LQIOXHQFH WKHVI8 BRHFOWNKHFKRLFHV
WR SUREOHPV OLNH V
PHWDEROLVP WLUHG
KRUPRQDO LPEDODQF
LQIODPPDWLRQ FRQW
WR ZKDW VRFLHW\ FD
QRUPDO DJLQJ SURF

%\ XQGHUVWDQGLQJ KRZ WKHVH SURFH
ZH FDQ VHH KRZ RXU HQHUJ\ ZHLJKW |
DUH OLQNHG DQG PDNH FKDQJHV WR LPF
/IHW V ORRN LQWR WKH LQQHU ZRUNLQJ
XQGHUVWDQG KRZ RXU KHDOWK FKRLFF
RU HI[DFHUEDWH DJLQJ SUREOHPYV

'KHQ \RXU PHWDEROLVP VO
ERG\ FRQVHUYHV HQHUJ\
FDORULHVY DW UHVW PDNL
HDVLHU 7KLV VORZGRZQ QD VWHPV
PLWRFKRQGULDO G\VIXQ LR WKH H(
SURGXFLQJ SRZHUKRXVHV RI \RXU FHO(
SRRU QXWULWLRQ VWUHVV RU ODFN R
WKHVH PLWRFKRQGULD UHGXFLQJ HQH
OHDYLQJ \RX WLUHG DQG OHVV FDSDEQG
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